
 

 

PPG Virtual Committee Meeting, 11th January 2022 via Zoom 

Present: Lynne Mitchell, Angela Millington, Jenn Hesmer, Alison Green, Andrée Stevens, Lin 

Holmes and Sue Bendell (Surgery Administrator)  

 

1. Apologies – David Standen, Debby Anderson (new member) 

2.  The minutes of the November meeting were discussed and amended. LM sent out the 

corrected version.  

3. Matters arising: 

 Newsletter – SB explained that generating the sending out of these is not a function 
of the new website, but copies can be found on the website and on Facebook. 
Thank you to DS for his continued support with the Newsletter and for his help at 
very short notice this month. 

 Updating information about the PPG on the website was postponed until the next 
meeting as was starting to look at any other documents, such as Purpose and 
Protocols. 

 New PPG members – LM reported that there is one new member Debby Anderson, 
who will join us next time. Several other patients have expressed interest but have 
not replied to various messages. Lack of Internet may be the reason for some. 
Confidentiality documentation has been sent to five patients who hopefully will join.  

 These  confidentiality  and data signed documents for new PPG members will be 
kept at the surgery 

4. SB had circulated some statistics and a graph from the website showing how many views 
of our website there had been and what type of device was used. It appears that the 
website looks different according to what device is used. Patients who have limited 
Internet are disadvantaged.  Facebook showed what were the most popular times of day 
and SB found this useful for timing information output.  

5 There was discussion as to how PPG members hear about issues, such as via other 
meetings or Facebook, e.g. LM and JH had been at a Pilot Field Residents Association 
meeting where they were told that the new surgery at Parker Road would not now be 
happening. There was also a rumour that the surgery will move to Ore Clinic.  

6. Meetings online attended by PPG members 
 
LM/AM - Healthwatch drop-ins: 

 In some places very few people are having vaccinations now. Suggestions as to 
why include maybe having one vaccination, then catching COVID and not being 
able to have the second one for 3 months..  

 In Hastings there has been some difficulty for working people in getting suitable 
slots. There has often been a long wait despite appointment times.  

 Brighton and Eastbourne have had trouble with ‘anti vaxers’. Also they have been 
making appointments and then not turning up.  

 Lateral flow tests do seem to be available. LM had asked if Ore Community Library 
could obtain tests to give out. 

 
 



 

 

 
 
LM PPG Steering Group news 
 
Kevin Katner has stood down from being the Chair of the Steering group.  
LM has stood down from PPG Steering group representing Hastings area and 
Terry Steeples has joined the group and will represent St Leonards. 
 
LM/JH Public Involvement – Primary Care presentation from Jane Lodge 
 
 There was a presentation which was full of ideas and linked to the Social Care 
Programme, but we all agreed that much of it was impractical, especially for PPG 
members who are only volunteers. 

7. Emails are still not coming through to some PPG members from CCG. LM to check this 
with Anj Hatcher.(CCG) 

A.O.B Members have heard from friends and colleagues that there have been issues with 
patients struggling to contact other surgeries.in the town. The group praised Beaconsfield 
for the way they responded to patients  
 
One PPG member reported difficulty with uploading a photo on Engage Consult and SB 
offered to look into that. 
 
SB reported that a large number of appointments had not been kept. The follow up for this  
takes up admin time.  
 

Dates of next PPG  meetings 

 8th February 2022, 8th March 2022, 12th April 2022 

The meeting closed at 9pm 

 


