
 

 

Minutes for PPG Meeting 9th March 2021 at 7.30pm 

Present    Lynne Mitchell (LM) Chair, David Standen (DS) Vice chair, Angela Millington (AM), 

Jenn Hesmer (JH), Andree Stevens (AS), Dr Radia (for a short time) 

Apologies from Lin Homes (LH) 

Absent Alison Green (AG) 

Agenda 

 Minutes of last meeting agreed 

 Website  

Dr Radia had not realised that the group had already looked at the websites and given feed 

back to Suzanne Bendall(surgery). There was further discussion after Dr Radia left and LM to 

talk to Sue to ask where the surgery is at with the new website.  DS is very happy to look at 

new website with some of Beaconsfield information on it. 

LM asked Dr Radia about being kept up to date re new staff joining the practice. He told LM 

to get the information from Sue Bendall. 

 Electronic/Digital Communication 

Dr Radia was asked questions about Engage Consult from the group. Several of the group 

have used Engaged Consult and were not sure whether they should have used it or made a 

telephone appointment with a receptionist before 10am instead. 

Dr Radia then left the meeting. 

After Dr Radia left the meeting the group had further discussion on their views re Engage 

Consult and before the next meeting as individuals the group will all look and use Engage 

Consult as far as they can go, make notes but stop before sending it to the surgery! 

The group then discussed how they use electronic communication for their prescriptions. 

Sharing with partners who share the same email address seems to be a problem. LM said 

Patient Access is no longer being encouraged by the surgery to join and patients are being 

asked to join NHS app on the computer or smart phone LM and AM which found isn’t easy. 

Hospital electronic communication seems to be through Patient Knows Best. Diabetic, 

Vascular and Ophthalmology depts using this. 

Letters and texts are still being generated. 

 Vaccination programme  

This was discussed by the group.  



 

 

Those of the group who had sent a data protection form with their email are getting all 

emails from CCG with a lot of information re the roll out of the programme locally. 

The surgery has a lot of update information for their patients which is excellent on their 

website, the newsletter and Beaconsfield FB page.  

AOB 

LM and AM are also getting emails from Healthwatch having attended a Zoom Covid 19 

Vaccination Advisory Drop In’s last Monday 8th March 2021. Both of them found the drop in 

very good with information on vaccine roll and Vaccine sites. 

Dates and times for future meetings and link, 15th, 22nd, 29th March from 16.30 – 17.30 

https://zoom.us/j/93703494337?pwd=UldrU2JHYUxzM2EzMHBreVplK3pEdz09    

Meeting ID: 937 o349 4337.   Passcode: 607362 

 

Lynne to invite Julie Holloway, IT manager to April meeting 

 

Future dates, 2nd Tuesday of each month 13th April, 11th May, 8th June, 13th July, 10th Aug 

 

Meeting closed 8.45pm 

 

 


