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How to access your COVID-19 
vaccination status 
You can access your COVID-19 vaccination status through the 

free NHS App . You can access the app through mobile devices 

such as a smartphone or tablet. Proof of your COVID-19 

vaccination status will be shown within the NHS App. We 

recommend that you register with the app before booking 

international travel.  

By calling 119                                                                                                                                             

If you do not have access to a smartphone and know that the country you are travelling to 

requires COVID-19 vaccination status, you can call the NHS helpline on 119 and ask for a 

letter to be posted to you. This must be at least 5 working days after you’ve completed your 

course of the vaccine. We expect the letter to take up to 5 working days to reach you.  

The letter will be sent automatically to the address registered with your GP. The 119 call 

handler you speak to will not be able to see your address to check this with you. If you’ve 

recently moved house, make sure you’ve given your new address to your GP practice before 

calling 119. 

Do not contact your GP surgery about your COVID-19 

vaccination status.  

GPs cannot provide letters showing your COVID-19 

vaccination status.                  

Children cannot get COVID-19 vaccination status, as children 

are not currently being vaccinated against COVID-19. If you’re 

travelling abroad, you and any children you’re travelling with may 

need to show proof of a COVID-19 test, with or without a 

completed vaccination course. 

See the GOV.UK foreign travel advice pages for guidance on the 

entry requirements of your intended destination country. 

For full information please visit GOV.UK 

 

https://www.nhs.uk/nhs-services/online-services/nhs-app/
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad
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Contacting our 
Medicines 
Management 
Team 

Beaconsfield Road   

Surgery has a team of 

highly experienced 

Pharmacists and    

Pharmacy Assistants.  

They process 

medication changes 

from hospital letters, 

deal with telephone 

and online queries 

from patients, carry 

out medication 

reviews, check that 

blood monitoring 

happens where 

required, and many 

other tasks.  

Our team are available 

on a dedicated phone 

line every weekday - 

call us on 01424 

755355 option 2       

between 10am-11am 

and 2pm-3pm.  

About clinical pharmacists 
Clinical pharmacists work as part of the general practice team to 

improve value and outcomes from medicines and consult with and 

treat patients directly. This includes providing extra help to manage 

long-term conditions, advice for those on multiple medicines and 

better access to health checks. The role is pivotal to improving the 

quality of care and ensuring patient safety. 

 

Having clinical pharmacists in GP practices means that GPs can 

focus their skills where they are most needed, for example on 

diagnosing and treating patients with more complex conditions. 

This helps GPs to manage the demands on their time. 
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Keeping your health 
record up-to-date  
Did you know that you can submit your 

current weight, height and blood pressure 

readings to us online?  

 

Use Engage Consult to send in your 

health information so that we can keep 

your medical records as up-to-date as 

possible.  

 

This will also help us when referring and 

prescribing.  

 

Many patients have now purchased their 

own personal blood pressure machines 

(these can be found at any good local 

pharmacy or online for a reasonable 

cost), and are frequently sending in their 

readings. This helps us enormously when 

issuing medication and monitoring 

patients in the community.  

 

Help us to help you! 

 

 

Change to ‘Engage Consult’ 
Response times 
Due to unprecedented demand, we have had to change our 

response times to our online consulting platform -‘Engage 

Consult’. 

 

We AIM to respond to messages received before 

10.00am WITHIN TWO WORKING DAYS. 

 

We apologise for any inconvenience caused.  We will monitor this trend and endeavour to adjust our 

online service to focus our resources accordingly. 

https://engage.gp/8858/#/portal
https://engage.gp/8858/#/portal
https://engage.gp/8858/#/portal
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Puzzle Time! How well did you do? 
Last month, following on from the Mental Health awareness article, we had a huge printable word 

search with 60 animals to find.  The solution is shown below. 

This month we will start with some brain-teaser riddles to get you thinking… 

 

1. What gets wetter as it dries? 

2. I can run all day, but never get tired - what am I? 

3. I am useless until I am broken - what am I? 

4. What month of the year has 28 days? 

5. What is full of holes but can still hold water? 

6. What is so fragile it can be broken without even touching it? 

7. The more of it there is, the less you can see.  What is it? 

8. I shave several times a day, but my beard always stays the same - How is this possible?  

 

Answers in the July issue 
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This is a medium strength sudoku logic puzzle.  The rules are that each row must contain the 

numbers 1-9, each column must contain the numbers 1-9 and each 3x3 box must also contain the 

numbers 1-9, without any number repeating in either row, column or box. 

 

When you have completed the grid correctly, the numbers in the yellow boxes should be read from 

left to right and reveal a significant 6-digit number associated with the Beaconsfield practice. 

 

 

If you are struggling with the large sudoku puzzle, have a go at the easier 1-6 grid (below) first 

 

 

 

 

 

 

 

 

 

 

 

The answers to both the sudoku and the 6-digit number will be posted in next month’s edition! 

Sudoku! 
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Statement from Dr Milan Radia and Dr Linda Parker 

How to access your GP service, and our response to the NHSE guidance. 

Our current position. 

1. We are open, as we have been right through the pandemic and still want and need to know if 

you are unwell or worried about your health. 

2. We run a “phone first system”, so please phone, leave some details with the admin team and 

one of the clinical team will call you back, generally the same day.  Please give the admin team 

some details, it helps us prioritise our work which means patients get the care they need in a 

timely manner - We will always deal with the most unwell patients first. 

3. Please be polite and patient patients.  We are working flat out, and we will not tolerate abuse 

of staff. 

4. A lot can be dealt with over the phone or even by text (if we need a photo for example), video-

call or electronic consultation (using Engage Consult from the front page of the practice website 

at www.beaconsfieldroadsurgery.co.uk). Please do not send in an online consultation if you have 

already phoned us; this causes disruption to our triaging services, and takes a consultation 

space from another patient. Engage Consult is an alternative to the traditional consultation, not a 

personal messaging service. 

5. Note that not everything requires input from GP practice staff, we may need to signpost you to 

other services. These services have been set up locally to ensure we can cope with demand 

safely and ensure that those who need input from the practice can be dealt with. 

6. If a face-to-face appointment is required clinically (please note that is NOT the same as face-to-

face on demand),  this will be offered, and we will ensure an appropriate clinician will have a 

sensible amount of time to deal with this. 

7. All the points above mean we can deal with greater numbers of patients, with better access and 

run a better service. 

8. The senior clinical team is made up of highly trained and highly experienced clinicians, 

supported and supervised by Dr Parker and Dr Radia. You will be given an appointment with a 

suitable member of the team.  Not all of them are doctors, not all of them are regular practice 

staff.  We work as a team.  If it turns out after speaking to you that they need support to deal with 

your problem, they discuss matters with one of the senior clinical team.  

 

 

(Continued on page 7) 

https://www.beaconsfieldroadsurgery.co.uk/
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9. We do not have enough doctors and cannot get more as things stand, though we are trying to 

recruit. This is a totally different model to the one we were able to use a few years ago, when 

we had more doctors, and the system may be unfamiliar to you.  But it works, it is effective, and 

it is safe. 

10. Demand is enormous, much higher than previous years.  Capacity is limited, a clinician can 

only deal with one patient at a time and our buildings are old and no longer fit for purpose.  It 

may be frustrating if you have to wait for a response.  We have several hundred calls a day, 

mostly in the mornings.  If you are waiting longer than you would like, it is because we are 

dealing with someone else. 

11. That said, even if we are full and at capacity, we will never turn away from an urgent problem 

so please communicate with the admin team if you feel your need is genuinely urgent. (Please 

be honest with staff regarding urgent matters, we reserve the right to tell patients that their 

issue is not urgent, and they will need to rebook routinely). 

12. If you struggle with access for some reason, for example you are elderly or are not digitally 

enabled, please let us know and we can and will work around that for you. 

13. If you are unhappy with how we have to run things, we always listen to constructive feedback 

via the correct channels (https://www.beaconsfieldroadsurgery.co.uk/patient-info/complaints-

compliments/).   

Please talk to us about any issues you have with the service we provide.   

We can’t consider how to change things if we don’t know there is an issue. 

https://www.beaconsfieldroadsurgery.co.uk/patient-info/complaints-compliments/
https://www.beaconsfieldroadsurgery.co.uk/patient-info/complaints-compliments/
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Beaconsfield Group Practice - Tel: 01424 755355 
 

Beaconsfield Road Surgery (Main site)  

 

21 Beaconsfield Road, Hastings, East 

Sussex, TN34 3TW  

 

Open - By appointment only 

 

 

Beaconsfield Ore Surgery Site 

(Satellite site)  

 

21 Fairlight Road, Hastings, East Sussex, 

TN35 5ED 

 

Open - By appointment only 

 

 

Little Ridge Surgery (Satellite site) 

  

38 Little Ridge Avenue, St. Leonards-on-Sea, 

East Sussex, TN37 7LS 

 

Currently closed to all routine services  

 

 

The telephone number for all surgeries is 01424 755355  

 

Find us on the internet at 

https://www.beaconsfieldroadsurgery.co.uk 

 

...and on Facebook - Go to  

https://www.facebook.com 

and search for Beaconsfield Road Surgery Hastings 

TEMPORARILY 


