
 

 

Minutes of PPG zoom meeting November 17th 2020 7.30pm 

 

Present  

 

Lynne Mitchell (Chair), David Standen (vice Chair), Jen Hesmer, Lin Holmes, Angela 

Millington, Alison Green and Andree Stevens. 

No Apologies. 

Minutes of last meeting were agreed. 

Matters Arising 

The Health Watch meeting was discussed and everybody had been sent a copy of the 

report. 

Agenda 

East Sussex PPG Forum Meeting – H&R and EHS 
combined. 

Notes and actions 
Date: 04 November 2020  

Time: 4pm – 5.45 pm  

Location: Virtual via Microsoft Teams 

 

This meeting was attended by Angela, Jen and Andrée. Lynne will send out a report of the 

meeting to the PPG. 

A discussion took place as to what we can or should be doing at the present time. We 

agreed that we are very limited by the abilities of our membership. Also whatever help we 

feel we can give will also make work for the surgery which they don’t have time to do. 

Communication between the PPG and patients was discussed. David suggested that we 

could ask, via the website and/or Facebook for people to contact us via our own email 

which David could set up. This would enable us to send information direct to patients that 

wanted to receive it enabling people to be silent members of the PPG. This would need to 

be discussed with the Drs to see if this would be viable. We also need to be aware of the 

difficulty that some people have using email etc. 

The flu vaccine was discussed and it was agreed that the surgery are doing a very good job 

getting people in and out in a careful and safe way. 



 

 

We also realised that some of us were receiving emails and some weren’t, from different 

health organisations which was a bit confusing. 

Lynne said that Sue would like us to help with items for the newsletter. Lynne suggested 

that information about Citizens Advice would be ideal. It was one of the items on The 

Health Watch zoom meeting which itemised everything that they could help with. It was 

agreed that this would be a good idea. Alison asked if we could find out about help for 

people with information technology which could also go in the newsletter. Research into 

how to help people access the Surgery website and use things like engage-consult. Lynne 

also said it would be good to have an article regarding mask hygiene and care and how 

much help they are depending on how they are made and cared for. It was decided to 

research one subject between each meeting so that we have something concrete to give to 

Sue to put on the newsletter each month. 

The situation with Covid and the regulations was discussed.  

The next meeting is 8th December, we will be sharing a zoomed mince pie. We may be 

discussing the surgery participation in administering the Covid Vaccine. 

Our January meeting will be 12th January. 

A.O.B.  

Nobody had any other business. 

The meeting closed at 8.45pm 

 

  


