
 

 

PPG minutes 15th September 2020 
 

Present Lynne Mitchell(M) Chair, David Standen (DS) Vice Chair, Angela Millington (AM), Alison Green 

(AG), Jenn Hesmer (JH) and Lin Holmes (LH) 
 

Lynne opened the meeting. Apologies have been received by Andrée Stevens (AS). 

 

Angela read out the minutes of the last meeting on 1st September . 

 

Dr Radia then hosted the zoom via the surgery and discussed with us a letter that was sent to all GP’s in 

Sussex and Surrey in response to an article in the national press seemingly suggesting that patients were 

being denied ‘face to face’ appointments with their GP’s. It was acknowledged that since the Covid 

outbreak, the management of appointments had had to change but at no time were patients denied F2F 

appointments when necessary.  

 

LM then asked Dr Radia if he could confirm the name of the ‘New Surgery’. His response was that it was 

proposed that a new ‘Health Centre/surgery’ would be called The Ore Valley Centre. However, Dr Radia and 

the CCG were still holding discussions regarding the cost of the development. Dr Radia brought the PPG up 

to date with all the details regarding this. 

 

Dr Radia then left the meeting.  

The PPG agreed that they fully support Dr Radia in his bid to give the people of Ore Valley what they 

deserved. 

 

We all agreed that our questions regarding the new surgery and business plan were no longer applicable, as 

Dr Radia had given us all the information he had. 

 

LM then gave us some information about accessing flu jabs via the pharmacy and agreed to find out from SB 

if there was any information regarding the administration of the flu vaccine from the surgery. 

 

Discussion then took place about the newsletter and DS informed us that he had been in contact with SB and 

he would be speaking to her to try and make the format that she is using more user friendly.  

We also thought that putting something in the newsletter telling people how to contact the PPG via the 

website would be a good idea as it was now very difficult for us to have any contact with any other patients.  

It was suggested that we could have a PPG email but that would have to be administered and could solicit 

unwanted communication which somebody would have to deal with. 

 

LM then asked for any suggestions for the agenda to be emailed to her by the end of September. 

 

The meeting was closed at 8.45pm. 

 

Next meeting 6th October at 7.30pm 


