
PPG Committee Meeting held on 9th April 2019 

at Ore Surgery 

 

 

 

Present          Zoe Godden,  Lynne Mitchell, Joan Bones, Lin Holmes, Chris Mills,  

                       Jenn Hesmer, Alison Green, Andree Stevens, David Standen 

 

Apologies      Angela Millington 

 

Minutes of last meeting were read and agreed 

 

Matters Arising 

None  

Patient Survey   

            Disappointingly low return and it was noted that Surveys were not handed out 

during busiest periods. Over 50% of those who completed surveys at Ore 

and Little Ridge were unaware of Open Surgeries and Care Navigation was 

almost entirely unknown.  Unsurprisingly the vast majority were white  

English.  

 

Dr Mucci Event 

Sub-committee have met and all arrangements are in hand. Everyone has a 

responsibility to deliver posters to pharmacies and supermarket  

pharmacies. It will also go into the Newsletter.  Everyone who is able to  

attend has a job to do. 

 

PPG & Committee   

It seems that no-one else has shown any interest in joining the committee. 

At the next meeting we need to look at how we advertise ourselves. 

 

Communication 

Joan & Lynne explained that we need everyone to ensure that they keep 

In touch and reply to emails, also to ensure they notify one of us if they are  

unable to attend a meeting.   

 

CCG                After the PPG Forum we were able to report to CCG regarding the situation                            

at the surgery and the current position regarding the new building.  Everything                          has 

now been forwarded and we just have to wait to see.  Zoe informed us                              that CCG has 

now paid out approximately £450,000 and the details now go to                          a critical meeting in 

April.  There seems to finally be some movement in the                            situation and we have a little 

hope. 

 

Notice Boards 

Chris suggested that we run two items on the board so that an item will stay 

on the board for 2 months.  It was agreed that in May we would put the  

Bowel Cancer information back and we chose Lupus as the next item to  

go alongside it. 



April’s boards will be about the Dr Mucci event.  

 

Care Navigation 

Andree, who had attended a training session last November, told us about it. 

She had also experienced it first hand at the surgery, being referred to an 

optician. The one concern about it is that she had to make payment for her 

treatment and there is some concern that this will badly affect the more  

hard-up patients. 

Surgery staff were apprehensive about it initially and now seem to let it slide 

during busy periods.  

 

AOB              Andree had had a problem with booking online appointments.  The solution to                           

the problem Dr Radia brought to us seems to be impacting on all patients, not                         just the 

one problem patient. 

 

 

Date of the next meeting was confirmed as 14th May, at Ore. 

 

Meeting closed at 8pm.  


