
PPG Committee Meeting held on 8th January 2019 

at *** 

 

 

 

Present  Angela Millington, Andree Stevens, David Standen, Lynne Mitchell, Joan  

  Bones, Rachel Crane, Chris Mills, Linda Holmes, Alison Green, Jenn  

  Hesmer. 

 

Apologies David Lowden 

 

Minutes of last meeting were read and agreed 

 

Matters Arising  Suzanne Bendell may not always be able to attend meetings but we do need 

                          someone from the surgery to attend as liaison. 

 

  We would still like speakers from the surgery so will liaise with Suzanne   

for the future.  

 

Andree attended a Care Navigation training meeting. This will be discussed further at 

another meeting. 

 

There is still some concern that, unless you actually know where to look on the 

website it is not easy to find the newsletter. We need to advise the practice that the 

newsletter is not reaching people. 

 

Patient Survey   

Lynne, David and Joan formulated the questionnaire trying to ensure that 

there were only Yes/No replies and would be specific to each surgery  

site.  David did all the work and has made it accessible online as well. It 

was sent in to the practice and Dr Parker requested some small changes, which have 

been carried out.  

There was some discussion around the fact that the questionnaire is from 

the PPG and not the practice and although we are working in liaison with the partners 

we are not an extension of the surgery. It was suggested that it be minuted that in a 

similar situation in future the PPG is happy to receive suggestions from the doctors 

but that it should be our final decision. 

We need to wait until Ore site is open again before we can issue the questionnaire, so 

possibly not until after the next meeting. It will run for 4 weeks and then David will 

collate the results.  

Lynne asked for volunteers to go into the surgery sites to try and promote 

the questionnaire once it is issued. 

 

 

DNAs  Dr Radia spoke to us about this at our previous meeting, whilst no-one  

had a problem with how the practice planned to deal with the problem it  

was felt that, although we were asked for our opinion, it was a decision  

that had already been made and we were not given a chance to think  



about it or discuss it. In future we would like to take the time to further discuss an 

important issue such as this.  

 

Notice Boards 

  Lynne asked for volunteers to take responsibility for taking care of the  

  boards at each of the surgery sites. 

 

  Angela agreed to take care of Beaconsfield Road board. 

  Chris agreed to take care of the Little Ridge board. 

  Linda agreed to take care of the Ore board. 

 

AOB  Joan said she has been checking the Public Health England website and it 

  will be useful for information to use on the PPG boards in future. 

 

  Linda said that when she was speaking to a receptionist at Beaconsfield  Rd site, 

  the glass door was closed shut before she got to say all she intended to.  

She is aware that it appeared she had finished speaking and that no rudeness was 

intended, but it made her question the closed-off reception at Beaconsfield Road. We 

all agreed that we prefer the open reception areas at the other two sites. 

                          Maybe things will be better when the new surgery is built.      

                          We need some feedback on what is happening with that and what plans there are for 

                           the reception area.                                                           

 

Lynne told us that we it would be good for us to have a constitution so a sub-

committee was formed of Lynne, David and Jenn to formulate. 

 

We discussed the possibility of affiliation with the National Association for 

PPGs. There would be a cost of £60 for the first year, but there is a lot of advice 

available so may be beneficial.  Need to speak to practice about this. 

 

Lynne informed us about an organisation called Oneyou that have contacted her with 

a view to coming to speak to us. We can check it out on their website 

oneyou.eastsussex.org.uk. We agreed to ask Tara Reddy from the organisation to 

come and speak to us. 

 

She also informed us about contact from Dr Mucci, who is a geriatric consultant, and 

would like our assistance in arranging to speak in our area. This will be on the agenda 

for the next meeting. 

 

Lynne asked that some of us try to attend a PPG forum, the next one being on 21st 

February at Bexhill Health Centre. She has attended previous forums and found them 

very informative. 

 

There is also an East Sussex Healthcare forum on 25th February which it would be 

good for someone to attend. 

 

Two other organisations that need to be discussed at a future meeting are Southdown 

Mental Health and Education For Futures Trust. 



 

Alison asked if we are going to cap the number of attendees at meetings. It was felt 

that the current 12 members should be enough, especially as not everyone will always 

be able to attend.  We will then keep a waiting list of any patients who wish to join in 

future as a virtual group once a disclosure and confidentiality form has been signed. 

 

Date of the next meeting was confirmed as 12th February, hopefully at Ore. 

 

Meeting closed at 8.10pm.  


